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In line with our organisational vision ‘To reduce the incidence and impact of road trauma in Victoria’, Road Trauma 

Support Services recently took part in a community forum ‘Survive: Driving the message home’. 

Following the tragic collision in which five Mill Park teenagers lost their lives the Whittlesea Proactive Policing Unit 

organised a Road Safety Forum to educate year 12 students in the City of Whittlesea. 

The forum was attended by over 1,000 students from six high schools in and around the Mill Park area, many of who 

had known those killed in the collision. 

The students heard from the Epping Traffic Management Unit, Major Collision Investigation Unit, Mark Stone from the 

‘Looking after your mates’ programme and Road Trauma Support Services, including survivors of road crashes.  They 

learnt about the road rules, road safety and the effects of road trauma including serious injury and fatal collisions.. 

RTSS volunteers Michael and Daniel presented to the students about the real life, on-going impact of how road 

trauma has affected and changed their lives. 

This forum marked the launch of a campaign to educate the community about road safety.  Plans are underway for 

similar forums targeting other members of the community, including parents.   

The next forum is planned for October and will be supported by local and mainstream media. 

Chris Harrison 
Manager, Education Programmes 
 

At the centre of many community organisations sits an 

extraordinary person with the passion and dedication to 

help others in their time of need.   

One such person is Colleen Hall.   

Colleen is the founder of Road Trauma Support Team 

Tasmania.  It was Colleen’s work in founding and 

running Road Trauma Support Team Tasmania that 

inspired Jeanette Suhr and her team to set up Road 

Trauma Support Services Victoria back in 1994, in 
recognition of the need for a similar service here in 

Victoria. 

Colleen’s guidance and support during the early years 
of our service was invaluable. 

The current RTSS team was delighted to be able to host 

Colleen at morning tea and tell her about the work and 
plans of the Victorian service. 

Gail Carland 
Manager, Community Relations 
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Seated L-R: RTSS Executive Officer, Sarah Smyth, RTSTT Founder 
Colleen Hall, Manager, Support Services, John Downes. 
Standing L-R: RTSS Counsellor Maree Burns, Office Administrator, Margie 
Coe, Manager, Education Programmes, Chris Harrison. 
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As a community partner in Victoria’s efforts to reduce road trauma, RTSS provides its support and input to a number of 

road safety initiatives.  Two of these such initiatives that occurred recently were Fatality Free Friday and the Victorian 

Government’s Road Safety Roundtable. 
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Fatality Free Friday, held on 28 May, saw a confronting 

display of 1,500 pairs of shoes at Federation Square, 
representing the number of men, women and children that 

are killed on Australia’s roads every year.  RTSS staff and 

volunteers provided information on our support and 

education services to interested members of the public and 
also encouraged people to “make the pledge”. 

For more information on the day go to 

www.fatalityfreefriday.com. 

At Fatality Free Friday, l to r: RTSS Executive Officer, Sarah Smyth, Minister 
for Roads and Ports, Tim Pallas, Deputy Commissioner Road Policing, Ken 
Lay and RTSS Ambassador and Founding member Jeanette Suhr OAM. 
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The Road Safety Roundtable, held on 1 June, was an 

opportunity for a diverse selection of community and 
road safety representatives to discuss some of the 

challenges Victoria faces in reducing road trauma.  

Issues discussed included the use of speed alerting/

limiting devices, curfews and mobile phone use 
amongst many other topics.  A common sense 

discussion was had with all representatives wanting to 

tackle the serious safety concerns without unduly 

penalizing those who do the right thing. 

Above: A poignant symbolic reminder of the lives lost on Australian 
roads. 

��
����
��
�*�����
��(��+����, �
�� �
By 30 June consultations with affected groups and individuals will be completed. Forums have been held with both 
metropolitan and rural communities. Feedback has been really interesting and diverse, and suggests the memorial may 
take different forms: a permanent installation, a virtual response and possibly a crafted personalised object eg. 
jewellery. 
Over the weekend of 13-15 August, RMIT’s Design Research Institute will host expert landscape architects, designers 
and artists to develop concepts from the feedback received. As part of that weekend people affected by road trauma 
will be invited to participate as part of an audience with PlayBack Theatre, a highly regarded and sensitive 
improvisation troupe, which works with stories people wish to share http://www.melbourneplayback.com.au/ 
You are warmly invited to attend this free performance to be held 4.30pm, Friday 13 August, at RMIT City, Level 11 
Theatre (Room 68). 
An update of the project's progress will also be provided. More details available at www.rtssv.org.au 

Andy Calder 
Project Manager �

Sarah Smyth 
Executive Officer �

Photos courtesy Greg Suhr. 
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RTSS is fortunate to have the support of many wonderful individuals and organisations who work tirelessly to support 

us in our work.  One such organisation is the Lion’s Club of Forest Hill. 

For over six years the Club has organised various fundraising events donating the proceeds to RTSS.  Events such as 
trivia nights, Christmas stocking raffles and Melbourne Cup luncheons have been organised and hosted by members 

of the club. 

Recently, RTSS was invited by the Club to attend a committee meeting and speak about the work of RTSS.  At the 
meeting outgoing President, Geoff Burrell presented a cheque for money raised at the Club’s 2009 Melbourne Cup 

Luncheon. 

The proceeds of this donation were used to provide group supervision facilitated by Dr. Rob Gordon a Clinical 
Psychologist and Trauma Specialist for RTSS’s counselling and support team. 
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The TAC’s crash test dummies tried an experiment of a different kind in March as part of the Moomba Festival’s 

Birdman Rally. 

Sierra Sam donned his test aircraft to attempt the flying feat and raised $2,000 for Road Trauma Support Services. 

“When people buy a 5 star car, it is safe, because it has been tested on us,” Sierra Sam said. 

“The inspiration for my aircraft was: How Safe Is Your Car? It’s our motto and works just as well in water testing.” 

Although Sierra Sam’s craft wasn’t the best flyer he did win an award for ‘Most Entertaining’ and had his picture in the 

paper and on TV, so he was happy to spread the word about vehicle safety.  To find out how safe your car is go to 
www.howsafeisyourcar.com.au.  RTSSV would like to thank TAC staff for their very generous donation. 
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Left: Sierra Sam  
mid-flight. 

Right: The team of 
Crash Test Dummies  

RTSS are keen to support the Lion’s Club of Forest Hill 

in their fundraising endeavours and are seeking 

expressions of interest from people wanting to become 
a member of the Lion’s Club of Forest Hill or to 

volunteer to assist in their Christmas Stocking Raffle. 

For information about becoming a Lion’s Club member 

contact the Club on www.lionsclubofforesthill.org.au.  
For more information about volunteering for the 

Christmas Stocking Raffle, please contact RTSS head 

office on 9877 7922. 

RTSS would like to thank the Lion’s Club of Forest Hill 

for their ongoing support. 

Gail Carland 
Manager, Community Relations 

Above: Geoff Burrell, Lion’s Club President (right) with John Downes, 
Manager, Counselling and Support Services. 



free call 1300 367 797 | phone  03 9877 7922 | fax 03 9877 9799 | email info@rtssv.org.au  
website www.rtssv.org.au | postal address  PO Box 1283 | Blackburn North | Vic | 3130 

RTSS offers... 
· Support to the injured, 

family members and 
friends of those who have 
died or were injured, 
drivers, and witnesses of 
road crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral to 
supporting agencies 

· Support and debriefing for 
groups 

· Education for traffic 
offenders in conjunction 
with the Courts 

· Presentations to  
community and service 
groups, businesses etc. 

RTSS is proudly 
supported by: 

 

 

Contributions to this newsletter:  We welcome and encourage contributions of articles and news 
items, but cannot accept anonymous contributions.  Editorial right is reserved.  

Please submit in word format to gail.carland@rtssv.org.au  or in hardcopy to the Blackburn office by 
2 August 2010 for the Spring edition. 

 

Tax time giving  

At this time of year everybody is bombarded with letters from charity organisations talking about 
the work they do and requesting financial assistance.  We understand there is only so much 
money to go around.  With this in mind we would like to remind you of the services we provide 
and that our work is crucial.  During the 2009/2010 financial year RTSS provided free professional 

counselling to 446* people impacted by road trauma including bereaved family members and 
friends, first on scene, witnesses and emergency service personnel.  (*New clients) 

—————————————————————————————————————————- 

Please complete this section to give a gift by credi t card or cheque or call 9877 7922 . 

My donation is:      Ž  $100      Ž $75     Ž $50      Ž $30     Other $_______ 

(donations of $2.00 or more are tax deductible and a receipt will be provided) 

Method of Payment:  Cheque    /  MasterCard    /    Visa    /      AMEX 

Card Number:   _   _   _   _      _   _   _   _     _   _   _   _     _   _   _   _   Expiry _  _ / _  _ 

Name on Card:     ______________________________________   

Signature of Cardholder:__________________________________________  

Please add me to your mailing list:  Ž yes   Ž  no 

Please return the completed form and mail with your cheque or credit card details to: 

Road Trauma Support Services Victoria 

Suite 2, 109 Whitehorse Road 

Blackburn     Vic     3130 

 

Thank  you  for  generously  supporting  our  work 

Thought about becoming a RTSS member? 
A great way to show support for an organisation such as Road Trauma Support Services is by 
becoming a member.  The end of the financial year is fast approaching which means it’s time for 
existing members to renew their membership and for those who may have been thinking about 
becoming a member to ‘bite the bullet’ and come on in and join us. 

As well as supporting the organisation in a tangible way, membership entitles you to vote at the 
AGM and continue to receive your quarterly edition of Shoulder-to-Shoulder.  Being an 
organisation heavily reliant on membership and donations we cannot stress how important 
retaining and attracting new members is and encourage you to consider becoming a member of 
RTSS or renewing your membership. 

Membership renewal is due by 1st July and on time payment ensures eligibility to vote at the next 
AGM.  Call the office on 9877 7922 or go to the website rtssv.org.au for a membership application 
or application renewal form. 

Cost:    

Corporate:  $55.00 Family:  $33.00 Individual:  $22.00 


